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ECS1: Emergency Communications Specialist
Cl: Caller

AV: Automated Voice

WCC: Waterville Communications Center
AV December 17, 2011
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answers call not related to ] call; not transcribed.
answers another line.

911, where is your emergency?

I Waterville, Maine.
I °

Yes sir.

Spell the name of the road just so I have it right.

—

I vhat's going on there?

Ah, I woke up this morning, my daughter is not here.
Okay, how old is she?

She is an infant she’s only twenty months years old.

She is how old?

Twenty months old.

Twenty months old?

She’s not even two — twenty months old.

Was there anybody else with you overnight?

My sister’s here, her daughter and my girlfriend and her son are here.
Hang on, I'm putting you through - this is in Waterville?
Yes sir.

What number are you calling me from case I lose you?

(Sigh) -
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Okay hang on, I'm putting you through, do not hang up.

(Transcribers note: dial tone / telephone ringing)
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Waterville Communications Center, what’s the address of emergency?

DPS, Augusta. I’'m putting through a report of a missing child from a

residence at G -

Okay.

Sir, go ahead.

Hello.

Hello.

Hi, how long ago did you see your child?
When I put her to -

December 17, 2011
08:56:00

911, where is your emergency?

Yeah, I, I was just, I'd called, my phone just died and I have another
cell phone now, so.

Okay, where are you located?

I

I is this regarding the juvenile?
It is, yes sir.

Hang on, I’ll put you back through Waterville Com.

(Transcribers note: dial tone / telephone ringing)
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Waterville Communication Center, what is the address of your emergency?
DPS, putting through -

Yes ma’am, I was just on the phone with you and my cell phone died.
Okay, yep, I tried calling you back it went right to voice mail. What

is your daughter’s name sir?
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